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Action 3: Develop governance structures to guide data 24 states are taking
collection, sharing and use this Action*

Data governance, a critical aspect of data management, helps define and clarify roles and
responsibilities of organizations and agencies and institutionalize their commitment to data
quality and use. Through a strong data governance structure, states are able to clarify:

* Data ownership;
* Business processes for collecting and reporting data;
* Accountability for data quality;

* Protection of privacy by ensuring appropriate collection, use, security, access and release
of data; and

* Common data standards.
To be considered as having taken this Action, a state must have implemented the following:

* A cross-agency oversight committee that provides guidance on data collection sharing and use;
and

*  Aninternal data governance structure to oversee, at minimum, (1) data collection processes and
(2) data requests from outside stakeholders for research.

Overview of State Progress on This Action

*DQC survey results include all 50 states, the District of Columbia and Puerto Rico.

For additional information on the 10 State Actions and your state’s status on Action 3, visit www.DataQualityCampaign.org.
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Types of Governance

State data governance consists of two components: (1) intra-agency governance and (2)
interagency governance. Intra-agency governance ensures that state education agencies have
policies and procedures in place that, among other features, help clarify data collection processes,
data standards and definitions, data requests, and change management processes to ensure
consistent and secure treatment of data and to protect privacy. Interagency governance provides
a forum for state agencies to collaboratively determine which data are shared and why and how
data are stored, linked and protected.

Type of Agency Governance
Intra-agency

Interagency

0 4 8 12 16 20 24 28 32 36 40 44 48 52
Number of States

Currently, 46 states have an intra-agency governance structure in place. Of the states that have an
internal data governance structure in place, many oversee activities such as those below.

Type of Intra-Agency Governance Activities

Oversees data standards/definitions

Oversees change management processes

Oversees data collection processes

Oversees data requests from outside agencies

Oversees data requests by researchers

Reviews, approves and manages one-time-only data collection

Oversees other processes
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There are various types of interagency governance structures, including working groups,
advisory boards, interoperability councils, state longitudinal data system committees, P-20
councils, etc. However, half of states, to varying degrees, use their P-20 council as their
interagency governance structure.

Type of Interagency Governance Structure

P-20 council

Other body
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Implementation Plans
Furthermore, some states that currently report having an intra-agency or interagency governance

structure in place have plans to expand or strengthen the membership and/or responsibilities of
these structures.

For additional information on the 10 State Actions and your state’s status on Action 3, visit www.DataQualityCampaign.org.
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Action 4: Build state data repositories that integrate student,

staff, financial and facility data

Data repositories provide a facility where detailed and reliable educational data from several
areas that affect student performance are stored and integrated. These data can then be used to
produce a variety of reports that can be made readily available to a wide range of users (Actions

6 and 7) and analyzed and used in ways never before possible.

To be considered as having taken this Action, a state must have built and implemented a data repository.

Overview of State Progress on This Action

The need to share data, however, does not necessarily mean that all data must be stored and
maintained in a single location. Systems only need to be connected and able to share necessary
data points with appropriate technology. While most states have implemented a data repository,

many are still working on putting one in place.

Status of State Data Repositories
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*DQC survey results include all 50 states, the District of Columbia and Puerto Rico.
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this Action*

taking
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For additional information on the 10 State Actions and your state’s status on Action 4, visit www.DataQualityCampaign.org.
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Implementation Plans

Many states that have not yet implemented a state data repository have plans to do so within
three years.

Implementation Status of State Data Repository M |n place
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For additional information on the 10 State Actions and your state’s status on Action 4, visit www.DataQualityCampaign.org.
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Action 5: Implement systems to provide all stakeholders timely access to N/A

the information they need while protecting student privacy

Data are only useful if people are able to access, understand and use them. Without access to the
right information, stakeholders are forced to make decisions based only on anecdote, experience
or instinct. For information to be useful, it must be timely, readily available and easy to
understand.

Different stakeholders need and are entitled to access to different types of information. For
example, teachers and school administrators need access to individual longitudinal information
on the students in their charge. Parents need information on their own children. Other users,
such as members of the general public or parents seeking information on the performance of their
children’s schools, need access to aggregate statistics based on longitudinal data that do not
reveal information on individual students. By granting access to different types of users based on
the kinds of information to which they are entitled, state data systems can provide access to
information while fully protecting student privacy.

The DQC will not issue an analysis of states implementing Action 5 this year because the survey
instrument failed to collect adequate information regarding timely access to longitudinal data.
The DQC will be working to refine its questions to ensure that it captures additional information
regarding the sharing and use of student-level longitudinal data and the frequency with which
the information is shared. This information will be provided in next year’s survey analysis. The
raw results are available for download at www.DataQualityCampaign.org.

For additional information on the 10 State Actions and your state’s status on Action 5, visit www.DataQualityCampaign.org.






